HUMAN RIGHTS
PLATFORM PROJECT

The Human Rights Platform struggles for an
egalitarian, just, democratic and inclusive world
where universal human rights and freedoms
are accessible and guaranteed for everyone,
protected and continuously improved through
effective mechanisms.

The Human Rights Platform Project is funded
by the European Union under the EU Aid
Programme for the Turkish Cypriot community.
The project seeks to contribute to the creation
of a society where human rights are not only
respected but elevated, ensuring justice,
democracy, equality, and inclusivity.

For more information about the Human Rights
Platform Project financed by the European
Union and the Human Rights Platform, please
follow us

SCAN THE QR CODE
TO ACCESS OUR WEBSITE:

@ ihp.hrp
ihp.hrp
@ ihp_hrp

HUMAN RIGHTS
PLATFORM HOTLINE

The Human Rights Platform Hotline, funded by the
European Union, operates from 10:00 to 18:00
on weekdays. The hotline is run by legal experts
under the umbrella of the Human Rights Platform
Association. You can contact the hotline via voice
call, SMS, or WhatsApp message to discuss issues
such as combating human trafficking, LGBTI+
rights, democratic participation in decision-
making processes, refugee rights, the prohibition
of torture, and conditions of detention, and
receive free legal advice.

HOTLINE NUMBER
+90 542 862 00 60

PLEASE SCAN THE QR CODE
FOR DETAILED INFORMATION
ABOUT THE HOTLINE AND THE
SERVICE AREAS
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WHAT IS A COMPLAINT
NOTIFICATION FORM?
WHAT DOES IT DO?

The Complaint Notification Form, prepared by
the Human Rights Platform, allows individuals
to report human rights violations in the northern
part of Cyprus. It is used to document violations
and support subsequent advocacy efforts.
Completing the form takes about 5-10 minutes,
and all submissions are treated anonymously.

Through this form, you can report human rights
violations in the following thematic areas the
Human Rights Platform works on:

® Combating Human Trafficking

e LGBTI+ Rights

® Democratic Rights

® Refugee Rights

® Prohibition of Torture and Conditions
of Detention

Note: If your complaint falls outside these areas,
please select the ‘Other’ option and provide
details about the specific area of the rights
violation.

Why should | report human rights
violations?

Reporting human rights violations is important
for ensuring justice, protecting rights, and for
advocacy efforts. Complaints help resolve issues
and prevent the recurrence of similar violations.

How can | access the complaint
notification form?

You can access the complaint form via the
humanrightsplatform.eu website. Alternatively,
you can scan the QR code provided below to
access the complaint notification form:

1 E Additionally, you can also

o receive support through our
hotline at +90 542 862 00 60,
available from 10:00 to 18:00
on weekdays.

®

@ What you need to know before filling out
the complaint notification form:

Please read the following information carefully
before filling out the complaint notification form:

The complaint notification form can be submitted
anonymously. However, if you wish to take the
matter further or receive support, either you or
the alleged victim must contact us at the Human
Rights Platform hotline +90 542 862 00 60,
available from 10.00 - 18.00 on weekdays.

@ Data Privacy and Disclaimer Statement:
Personal information collected within the scope of
our project will be kept confidential in accordance
with the EU General Data Protection Regulation
(GDPR) 2016/679 and relevant local legal texts.
By filling out the form, you agree and accept the
following data privacy principles.

@ Data Collection: We only collect personal
information necessary to facilitate your reporting
and effectively deliver our services. This may
include your name, contact details and specific
details about the human rights violation you are
reporting. The collected data will also be evaluated
within the scope of the Human Rights Violations
Reports that the Human Rights Platform regularly
monitors and reports.

@ SecureStorage: We are committed to protecting
your data from unauthorised access, alteration,
or disclosure. Your information will be stored on
secure servers with limited access.

@ Data Usage: Your personal information will
be used for the sole purpose of addressing your
complaint and providing support. We will not
share your data with any third party without your
consent, except where required by applicable
legal texts.

@ Confidentiality: Our team is committed to
maintaining the confidentiality of all reported
cases, unless disclosure of information is required
by relevant legal texts.

@ Retention Period: We will retain your data only
for as long as necessary to fulfil the purpose for
which it was collected, or as required by relevant
legal texts, and in any case, not for more than two
years.

@

@ Waiver: You may withdraw your consent for the
continued processing of your personal data at
any time by contacting us via the email address
provided at the end of this section.

@ Third-Party Links: Our platform may contain
links to third-party websites or services. Please
note that we are not responsible for the privacy
practices or content of such sites. We encourage
you to review their respective privacy policies
before providing any personal information.

@ Privacy of Minors: Our platform is not intended
for use by minors. We do not knowingly or
intentionally collect personal information from
minors.

If you believe that we have inadvertently received
personal information from a minor, please contact
us immediately to request the removal of this data
or to ensure it is not used as previously described.

@ Updates: This data privacy and disclaimer
statement may be updated from time to time.
Should any changes occur, they will be published
on our website. We recommend that you regularly
review this statement to stay informed.

If you have any questions
or concerns about data
protection or privacy,
please do not hesitate
to contact us at
info@ihpcy.eu

Important: If you
have any document(s)
supporting your rights
violation notification,
please send them to
info@ihpcy.eu.




